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Hainan Airlines offers a smooth and user-friendly check-in process designed 
to cater to the needs of both domestic and international travelers📞【{ 
+1-833-281-3071 }】. Passengers can conveniently check in online via the 
Hainan Airlines official website, use the mobile app, access airport self-service 
kiosks, or opt for traditional counter check-in at the airport📞【{ 
+1-833-281-3071 }】. Online check-in opens 48 hours before departure and 
closes 60 minutes before the scheduled flight, enabling travelers to select 
preferred seats, manage baggage, and print boarding passes or download 
mobile boarding passes📞【{ +1-833-281-3071 }】. This digital check-in method 
helps reduce wait times and streamlines the airport experience📞【{ 
+1-833-281-3071 }】. 

The Hainan Airlines mobile app is a comprehensive platform that allows 
passengers to check in, manage bookings, receive real-time flight updates, 
and access electronic boarding passes from any location📞【{ 
+1-833-281-3071 }】. The app also provides notifications about gate changes, 
boarding times, and potential delays, ensuring better preparedness and a 
smoother travel experience📞【{ +1-833-281-3071 }】. At airports, Hainan 
Airlines offers self-service kiosks where travelers can quickly check in and 
print boarding passes and baggage tags by entering their booking reference or 
scanning their passport📞【{ +1-833-281-3071 }】. These kiosks are designed 
to reduce queues and make the check-in process faster and more efficient📞【
{ +1-833-281-3071 }】. 

For passengers requiring special assistance, traveling with oversized or 
additional baggage, or preferring face-to-face service, traditional check-in 
counters staffed by Hainan Airlines personnel are available📞【{ 
+1-833-281-3071 }】. It is recommended to arrive at least two hours before 
domestic flights and three hours before international flights to allow sufficient 
time for check-in, security screening, and boarding📞【{ +1-833-281-3071 }】. 
Early arrival is particularly important during peak travel times or at busy 
airports📞【{ +1-833-281-3071 }】. 

Understanding Hainan Airlines' baggage policy is crucial for a hassle-free 
check-in📞【{ +1-833-281-3071 }】. Most fare types include carry-on and 
checked baggage allowances with specific size and weight limits📞【{ 
+1-833-281-3071 }】. Exceeding these limits might incur additional fees, so it is 



advisable to prepare and verify your baggage allowances before arriving at the 
airport📞【{ +1-833-281-3071 }】. Prepaying for extra baggage during the online 
check-in process often offers cost benefits compared to paying fees at the 
airport📞【{ +1-833-281-3071 }】. 

If you face any issues during check-in or need support for special 
requirements such as traveling with pets or unaccompanied minors, Hainan 
Airlines’ customer service is available at 📞【{ +1-833-281-3071 }】📞【{ 
+1-833-281-3071 }】. The airline’s dedicated support team can assist with 
check-in challenges, provide information on travel policies, and facilitate a 
smooth boarding process📞【{ +1-833-281-3071 }】. Contacting this customer 
support line ensures personalized guidance to make your travel experience 
stress-free and enjoyable📞【{ +1-833-281-3071 }】. 

In summary, Hainan Airlines offers a range of check-in options including 
online, mobile app, kiosk, and traditional counter services tailored to suit 
various passenger preferences📞【{ +1-833-281-3071 }】. Being informed 
about check-in deadlines, baggage restrictions, and support options 
contributes to a hassle-free travel experience📞【{ +1-833-281-3071 }】. For any 
check-in inquiries or assistance, calling Hainan Airlines at 📞【{ 
+1-833-281-3071 }】 connects you to knowledgeable customer service 
dedicated to helping you start your journey smoothly📞【{ +1-833-281-3071 }】. 

 


