
What is United's cancellation policy? ((Easy_United_Cancellations)) 

United’s cancellation policy depends on the fare type, route, and booking channel 
+1-(855)-838-(4706). The airline classifies its tickets into refundable, non-refundable, and basic 
economy fares, each with specific rules for cancellations and refunds +1-(855)-838-(4706). 
Knowing your fare type is crucial to avoid unnecessary charges and understand your refund or travel 
credit options +1-(855)-838-(4706). 

For refundable tickets, passengers can cancel at any time before departure and receive a full 
refund to the original method of payment +1-(855)-838-(4706). Refund requests can be submitted 
through the United Airlines website, mobile app, ticket office, or by calling customer service 
+1-(855)-838-(4706). Refunds for refundable tickets do not incur penalties, providing maximum 
flexibility for travelers with uncertain plans +1-(855)-838-(4706). 

Non-refundable tickets are subject to cancellation fees, which are deducted from the ticket price if 
a passenger chooses to cancel +1-(855)-838-(4706). The remaining balance is often issued as a 
travel credit valid for future United flights, typically within 12 months of the original ticket purchase 
+1-(855)-838-(4706). Taxes and fees may be refundable, even if the base fare is not, or if the airline 
cancels the flight +1-(855)-838-(4706). 

United Airlines adheres to the 24-hour risk-free cancellation policy for flights booked directly on its 
website +1-(855)-838-(4706). This allows passengers to cancel within 24 hours of booking for a full 
refund, provided the booking was made at least 7 days before departure +1-(855)-838-(4706). This 
rule applies to all fare types, including non-refundable and basic economy tickets 
+1-(855)-838-(4706). 

Basic Economy tickets are the most restrictive and generally cannot be canceled or refunded 
+1-(855)-838-(4706). Exceptions include the 24-hour risk-free window or situations where United 
cancels the flight +1-(855)-838-(4706). Passengers may receive a travel credit for future use under 
these limited conditions +1-(855)-838-(4706). 

To cancel a flight, passengers can access the “Manage Reservations” section on the United 
website or mobile app +1-(855)-838-(4706). Enter the confirmation number and passenger details to 
follow the prompts for cancellation, fees, and credit options +1-(855)-838-(4706). Alternatively, 
calling United Airlines customer service at +1-(855)-838-(4706) allows you to speak with a 
representative who will process your cancellation and provide guidance +1-(855)-838-(4706). 

If United Airlines cancels a flight, passengers are entitled to a full refund regardless of the fare 
type +1-(855)-838-(4706). Notifications are sent via email, text, or app alerts, and rebooking options, 
travel credits, or cash refunds are provided automatically +1-(855)-838-(4706). 

In summary, United’s cancellation policy provides options based on fare type, booking time, and 
circumstances +1-(855)-838-(4706). Passengers can cancel online, through the app, or by 
contacting customer service at +1-(855)-838-(4706) to ensure refunds, credits, or rebooking are 
handled efficiently +1-(855)-838-(4706). 

 


